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About the project
A safe shelter should protect the dignity, health and wellbeing of the women who live there. HRPF’s
2025 progress report describes its intervention at Dar-ul-Aman in Mandi Bahauddin after concerns
were raised about the condition and management of the facility.

HRPF used a formal complaint and engagement with the Provincial Ombudsman Punjab to seek
inspection, corrective action and stronger accountability. The report records improvements in
sanitation and facility management following that intervention.

The challenge
The report describes poor sanitation and cleanliness, inadequate healthcare arrangements, weak
oversight and deficiencies in monitoring. These conditions affected women living in a government
shelter established to provide protection and rehabilitation.

The issue required an institutional response to the facilities and accountability concerns identified in
the complaint.

Our approach
HRPF brought the reported deficiencies to the attention of an oversight institution through a detailed
complaint. The complaint called for urgent inspection, immediate rectification of deficiencies,
administrative accountability and protection of residents’ rights.

Engagement with the Provincial Ombudsman’s office helped draw official attention to the shelter
and initiate administrative inquiries and corrective measures.

Objectives
Protect residents’ dignity and access to basic necessities.

Seek inspection and correction of sanitation and healthcare deficiencies.

Strengthen monitoring and administrative accountability.

Activities
Gathered information about deficiencies at the shelter.

Submitted a detailed complaint to the Provincial Ombudsman Punjab.

Requested inspection, corrective measures and accountability.

Engaged with the oversight office about residents’ protection and facility conditions.



Reported outcomes
The concerns received official attention.

Administrative inquiries were initiated.

Corrective measures were undertaken.

The report records noticeable improvements in sanitation and facility management.

Evidence and scope
HRPF submitted its complaint to the Office of the Provincial Ombudsman Punjab. The report
describes engagement with this oversight office. It does not identify a formal delivery partnership or
project donor.

The documented intervention produced improvements in the shelter’s condition. The report does
not provide a project budget, an exact intervention date, a resident count or evidence that every
continuing need has been resolved.

Source: 2025 Progress Report.pdf, pages 14–15. The project description is a website summary of
this historical report. Timeline labels describe the sequence in the report and are not exact event
dates. Gallery photos come from HRPF’s supplied archive and illustrate the Foundation’s wider
work; they are not verified photographs of this specific intervention.


